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Issue
Software Vendor requiring the Total Length and Length Surveyed to be 
identical if the survey is completed before allowing the survey to import.

Requirement
PACP version 2.2, 4.2 and 4.4 do not require the Total Length and 
Length Surveyed to be identical.  The Length Surveyed is the distance 
logged from the start of the survey at the pipe beginning to the end 
of the survey at the pipe end (PACP length).  If the Total Length (map 
length) is known that should be entered at the start of the survey into 
the Total Length field.  If the Total Length is not known and the survey 
is completed from manhole to manhole, the PACP length (recorded 
logged distance) can be used in the Total Length Field.  

Conclusion
Any software vendor that is restricting the import of a pipe survey 
because the Total Length is different from the Surveyed Length for a 
completed (manhole to manhole) survey should issue a fix to their 
customer.


